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Methodology
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Three

components
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2020 (3/4-4/8)
2017 (5/29-7/14)

A

EUACI

(1) Surveying the public

(2) Surveying companies

(3) Surveying experts

¥

3

3

Nationally representative
survey

Nationally representative
survey

Surveying experts

Face-to-face interviews

Phone interviews

Phone interviews

2020: 2,516 interviews
2017: 2,585 interviews

2020: 1,093 interviews
2017: 1,005 interviews

2020: 98 interviews
2017: 118 interviews




Public: corruption is the most critical social problem second p\
to the war only ol

EUACI
Perception of key problems of Ukraine: TOP-5 (2020)

Hostilities in Donetsk and Luhansk

regions Ve
Corruption 69,0%
Expensive and low-quality health care 67,3%
High cost of living and low wages 67,0%

Injustice in the judiciary

59,9%

m Very significant ® Rather significant Both yes and no
® Rather insignificant m Absolutely insignificant ® Hard to say / Rejected
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Most corrupt institutions as seen by the public, business, P\
and experts o

_ _ EUACI
Corruption Prevalence Perceptions Index as scored by:

(average on a 5-point scale, where 1 means “"no corruption” and 5 means "very widespread corruption”)
public companies experts

Verkhovna Rada of _ Verkhovna Rada of _
4,37 Ukraine 4,08 Ukraine 3,90

Courts

Verkhovna Rada of
Ukraine

Prosecutor’s office 4,33 Prosecutor’s office _ 3,84 Prosecutor’s office

Health care

Police (except
Patrol Police)

4,32 Health care _ 3,65 Health care
Police (except _ Police (except
Patrol Police) 4,08 Patrol Police) _ 3,45

1 2 3 4 5 1 2 3 4 5 1 2 3 4 5
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corruption. The President of Ukraine is the only institution
with a declining corruption score EUACI

Public: has increased its 2020 score of many institutions’ p\
vl

Changes in corruption prevalence perceptions as scored by the public
(average on a 5-point scale, where 1 means "no corruption” and 5 means "very widespread corruption”)

= 2020 Customs 4,_,:1750
m 2017 Health care 4,3132
Central government authorities 4,3,717
Patrol Police 3,83'98

e —
Local executive authorities [T, > /'
T —
Local self-governments | gp 89
Armed Forces of Ukraine | 271
resident o Uicaine | 3

1 2 3 4
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Business: at the same time, business gave lower scores to
corruption at many institutions and higher ones to NABU and

NAPC

A

EUACI

Changes in corruption prevalence perceptions as scored by companies
(average on a 5-point scale, where 1 means "no corruption” and 5 means "very widespread corruption”)

Verkhovna Rada of Ukraine
Courts

Prosecutor's office

m 2020
m 2017

Health care

Central government authorities
Police (except Patrol Police)
NABU

NACP

Tax service

Patrol Police

Armed Forces of Ukraine

President of Ukraine

4,41
7421
82 00
3,01
a8, 46
Ty 345
Ty g 3,29

/4
e 324
it ~ 45
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Areas seen as most corrupt by businesses and experts P\
o,
N

EUACI

Corruption Prevalence Perceptions Index as scored by:
(average on a 5-point scale, where 1 means "“no corruption” and 5 means "very widespread corruption”)

companies

22020 Land management 4,01

Urban planning 3,98

Construction of large
infrastructure facilities

energy RN 338
Privatization of enterprises _ 4,04
Public procurement _ 3,78

4,07

—

2 3 4

Info Sapiens | Corruption in Ukraine 2020: Understanding, Perceptions, Prevalence

experts

Land management 4,28

Urban planning 4,22

Construction of large

infrastructure facilities 3,99

Energy 3,74

Privatization of enterprises 3,63

Public procurement 3,37

—_
N
w
N
(6]



Empirical metrics of successful implementation of the anti- @
corruption policy in this study: EUACI

Percentage of people/companies that have experienced corrupt practices in
the past 12 months

Percentage of people/companies that deliberately avoid corrupt practices in
their behavior

Percentage of people/companies that can be corruption whistleblowers

Percentage of people that know and have trust in key entities that prevent and
fight corruption
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EUACI

1. Percentage of people/companies that have
experienced corrupt practices

in the past 12 months
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Public: most Ukrainians have faced situations with
elements of corruption at public health care institutions

Corrupt practices at health care institutions
(% of those who contacted with state-/community-funded health care institutions)

0,
Demanded donations* 33,8%

The institution’s staff hinted at/demanded a monetary reward,
gifts, favors, or other informal expenses

You relied on personal connections, acquaintances (favours —
“blat”) to get health care*

You initiated an offer of monetary rewards, gifts, etc. to the
institution’s staff

0,
None of the above 43,0%

0,0% 20,0% 40,0% 60,0%

* response options were only provided in 2020 m 2020 m2017
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80,0%
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Public: most Ukrainians faced compulsory donations at
kindergartens and schools @

Corrupt practices in the education system (2020) EUACI
(% of those who contacted with respective state-/community-funded educational institutions)

Compulsory donations (for redecoration, purchase of
equipment, etc.)

55,1%
55,7%

Compulsory gifts to teachers and educators for facilitation
in learning

Compulsory purchase of teachers’ textbooks or other
publications as a condition for passing a test or exam

Further informal payments (personally to staff, educators or
teachers for tuition, dormitory, etc.)

Reliance on personal connections, acquaintances (favours —
“blat”) to solve certain problems, gain benefits, higher
grades, etc.

0,0% 20,0% 40,0% 60,0% 80,0%
m Courses ® Kindergarten ® Secondary education ® Higher education
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Public: corrupt practices have become more frequent in ﬁ\
relations with law enforcement agencies O

EUACI

Corrupt practices of the police (except Patrol Police), Security Service,
prosecutor’s office (% of those who contacted with them)

Law enforcement staff hinted at/demanded a monetary reward, gifts,
favors, or other informal expenses

You relied on your connections (favours — “blat”), family members
with a clout, acquaintances, friends not serving in law enforcement
agencies to resolve certain problems, gain benefits, accelerate the

resolution of a problem, etc.

You sought the help of your family members/close ones who serve at
law enforcement agencies

You initiated an offer of monetary rewards, favors, or any other
informal fees or gifts to law enforcement staff

You were forced to make donations

You gave gifts

None of the above

81,1%

0,0% 20,0% 40,0% 60,0% 80,0% 100,0%
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Business: corrupt practices have also become more frequent
in relations with law enforcement agencies e. \

Corrupt practices of the police (except Patrol Police), Security Service, EUACI
prosecutor’s office (% of those who contacted with them)

You used the services of “go-betweens” who helped you solve a
problem for an extra fee*

Law enforcement staff hinted at/demanded money, gifts, services, or
other informal expenses

They forced you to make donations

You relied on your connections (favours — “blat”), family members with

a clout, acquaintances, friends who do not serve at law enforcement

agencies*

You initiated an offer of money, favors, gifts, etc. to law enforcemer:cié
sta

You sought the help of your close ones who serve at law enforcement
agencies*

67,1%

I had none of the above

2,5%
Hard to answer / rejection 1,3%

* response options were only provided in 2020 2020 m 2017 0,0% 20,0% 40,0% 60,0% 80,0% 100,0%
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in relations with courts
Corrupt practices when getting court services (% of those who

contacted) EUACI

You relied on personal connections, acquaintances (favours — “blat”) to
obtain a settlement of matters, gain benefits, accelerate resolution, etc.

Public: corrupt practices have become more frequent p\
N

You offered money (property, favors, or gifts) to a judge or another official,
and they accepted

They demanded money, property, favors, but you declined

You offered money (property, favors, but not gifts) to a judge or another
official involved, but they declined

They demanded money, property, favors, and you complied

You made donations to charitable foundations as demanded by a judge or
another official

63,2%
None of the above 74,8%
0,0% 20,0% 40,0% 60,0% 80,0% 100,0%

*response options were only provided in 2020 m 2020 m2017
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Business: the frequency of corrupt practices in

relations with courts has not changed significantly, and ﬁ\
reliance on “blat” has even declined Vol

Corrupt practices when getting court services EUACI
(% of those who contacted)

They demanded money, property, favors, but you declined

They demanded money, property, favors, and you complied

You made donations to charitable foundations as demanded by
a judge or another official

You relied on personal connections, acquaintances (favours —
“blat”) to solve certain problems

You offered the official money (property, favors, or gifts), and
they accepted

You offered the official money (property, favors, or gifts), but
they declined

84,7%

81,2%

0,0% 20,0% 40,0% 60,0% 80,0% 100,0%
= 2020 m 2017
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relations with the Patrol Police

Public: corrupt practices have become more frequent in p\
\ -7
Corrupt practices in contacts with the Patrol Police (% of those who contacted) EUACI

You offered money (property, favors, or gifts) to the official, and they accepted
They demanded money, property, favors, and you complied

They demanded money, property, favors, but you declined

You relied on your connections, acquaintances (favours — "blat”) with a clout not serving
in law enforcement agencies to resolve (accelerate the resolution of) certain problems,
gain benefits

You sought the help of your family members/close ones who serve at law enforcement
agencies

You offered money (property, favors, or gifts) to the official, but they declined

You made donations to charitable foundations as demanded by the official

73,4%
None of the above 79,7%
m 2020 m 2017 0,0% 20,0% 40,0% 60,0% 80,0%
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Public: corrupt practices have become more frequent
in relations with energy companies @

Corrupt practices in relations with energy companies (% of those EUACI
who contacted)

The company’s staff hinted at/demanded a monetary reward, 8,8%
gifts, favors, or other informal expenses*

Reliance on personal connections, acquaintances (favours — 6,6%
“blat”) to solve problems, gain benefits, accelerate resolution, etc. 2,6%

Compulsory donations to accounts specified by an employee of 4,0%
the supplier company 1,8%

You initiated an offer of monetary rewards, gifts, favors, or any 3,7%
other informal fees to the company’s staff to get services*

None of the above

0,0% 20,0% 40,0% 60,0% 80,0% 100,0%

*response options were only provided in 2020 m 2020 m 2017
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Business: corrupt practices have become less frequent ﬁ\
in relations with energy companies A

Corrupt practices in relations with energy companies (% of those EUACI
who contacted)

There were no informal expenses, but the help of acquaintances 23,9%

with a clout had to be sought or influence exerted otherwise

Informal payments or gifts (cash to the company’s employee)

Donations to accounts specified by an employee of the supplier
company

68,4%
58,2%

None of the above

Hard to answer

0,0% 20,0% 40,0% 60,0% 80,0%
2020 m 2017
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often than to ASCs

Corrupt practices in relations with local authorities and ASCs (2020) EUACI
(% of those who contacted)

Public: bribes are offered to local authorities more P\
a2

You initiated an offer of monetary rewards, gifts, favors, or any other
informal fees to officials

You relied on personal connections, acquaintances (favours — “blat”) to
solve problems, gain benefits, accelerate resolution

They forced you to make donations

Officials hinted at/demanded a monetary reward, gifts, favors, or other
informal expenses

A “go-between” offered you their services to accelerate resolution of a

problem
82,4%
None of the above '
86,7%
0,0% 20,0% 40,0% 60,0% 80,0% 100,0%
B Government and local self-government = ASC

Info Sapiens | Corruption in Ukraine 2020: Understanding, Perceptions, Prevalence 19



Business: corrupt practices have become less p\
prevalent in relations with ASCs and authorities ol

Corrupt practices during companies’ contacts with government EUACI
authorities and local self-government

Officials hinted at/demanded a monetary reward, gifts, favors, 8,5% m 2020
and other informal expenses m2017

You relied on connections, acquaintances (favours — “blat”) to
solve problems, gain benefits etc

A “go-between” offered you their services to accelerate
resolution of a problem

They forced you to make donations

You initiated an offer of monetary rewards, gifts, favors, or any
other informal fees to officials*

None of the above

0% 20% 40% 60% 80%

Info Sapiens | Corruption in Ukraine 2020: Understanding, Perceptions, Prevalence 20



Public and business: experiences of corruption in the P\
past 12 months* (=

EUACI

Experiences of corruption Respondents with an experience of corruption as a
by area and institution (2020) percentage of those that have contacted with
organizations concerned

R Public ~~ Business
Health care 57,0% X
Educational institutions 1 57,0% X
PoI_|ce (except Patrol Police), Security Service, prosecutor’s +38,3% +32,9%

office T

- o court: 15,3%

Judidary o 13%8% enforcement of judgments: 28,4%
Patrol Police 1 26,0% X
Services of energy companies 119,8% 1 29,9%
Government authorities and local self-government: delivery +13,7% | 19,1%

_of administrative services T e

* In 2020, new situations with elements of corruption were added, so the metrics of corruption experiences are incomparable with the 2017 data. The arrows (1 |)
indicate statistically significant changes (p=0.05) in the prevalence of certain interactions with institutions that were asked about in 2017 and 2020. X — not scored.
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v E‘U-:—ZI

2. Percentage of people/companies that deliberately avoid corrupt
practices in their behavior
3. Percentage of people/companies that can be corruption

whistleblowers
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Public and business: focus on exposing corruption has P\
subsided o s

EUACI

Willingness to opt for corrupt practices (by using corruption as a tool)
Public Business

47,5%

Neutral/passive position
/P P 40,0%

53,8%

Willingness to accept the demand for an
illegal benefit

Willingness to use an alternative but

corrupt option m 2020

m2017
Orientation towards reporting corruption

2,6%
3,4%

Refused to answer

0,0% 20,0% 40,0% 60,0% 0,0% 20,0% 40,0% 60,0%
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4. Percentage of people that know and have
trust in key entities that prevent and fight
corruption
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Public: significantly less interested in state authorities

that prevent and fight corruption

Self-assessment of being informed

Which state bodies are
authorized to prevent
corruption?

Informed enough

Superficially informed

Not at all informed
m 2020

m2017
Not interested

Hard to say

0,0% 20,0% 40,0% 60,0%
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55,5%

A

EUACI

What are the outcomes of

these bodies?

11,7%

0,0%

46,1%
39,3%
7,3%
2,8%
6,7%
6,1%
20,0% 40,0% 60,0%
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Public: the performance of the anti-corruption court scores
lowest among anti-corruption bodies

People’s score of anti-corruption performance (average on a 5-point scale, where 1
means that anti-corruption effort is completely ineffective, and 5, very effective)

Primary and secondary school*
Social benefits*

Utilities*

Higher education institutions*
President of Ukraine

Local self-governments*

Office of the President*

Local executive authorities*

Security Service of Ukraine

National Anti-Corruption Bureau of
Ukraine*

State Financial Monitoring Service*

Police

National Agency on Corruption
Prevention

SAPO*

Central executive authorities
High Anti-Corruption Court*
Health care*

Cabinet of Ministers of Ukraine
Prosecutor’s office

Verkhovna Rada of Ukraine

= 2020 Courts
m 2017

Info Sapiens | Corruption in Ukraine 2020: Understanding, Perceptions, Prevalence *options are only available in 2020
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Business: ranks SAP’s and NABU's effort highest among the anti-

corruption bodies

Companies’ score of anti-corruption performance (average on a 5-point scale,
where 1 means that anti-corruption effort is completely ineffective, and 5, very effective)

President of Ukraine

State Financial Monitoring
Service*

Security Service of Ukraine

Specialized Anti-Corruption
Prosecutor’s Office*

National Anti-Corruption Bureau
of Ukraine

Local self-governments*

Police

Local executive authorities*

Office of the President of
Ukraine*

National Agency on Corruption
Prevention

Central executive authorities

High Anti-Corruption Court*

Prosecutor’s office

Cabinet of Ministers of Ukraine

m 2020
Courts
m 2017
Verkhovna Rada of Ukraine
1 2 3 4 5
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§’§—«_/

EUACI

2,36 * Options added
in 2020, no
dynamics

2,36

2,77
2 3 4 5
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Experts: rank anti-corruption highest in terms of HACC, unlike

the public and businesses

Experts’ score of anti-corruption performance (average on a 5-point scale,
where 1 means that anti-corruption effort is completely ineffective, and 5, very

I 52

effective)

High Anti-Corruption Court

National Anti-Corruption Bureau
of Ukraine

Specialized Anti-Corruption
Prosecutor’s Office

State Financial Monitoring
Service

National Agency on Corruption
Prevention

Central executive authorities
Cabinet of Ministers of Ukraine

President of Ukraine

(N 2,87
(N 2,69
(N 2,69

F 2,65

[N 3,50
[N 3,08
[ 3,03

m2020

1 2 3
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Verkhovna Rada of Ukraine

Prosecutor’s office

Local self-governments

Office of the President

Security Service of Ukraine

Police

Courts

Local executive authorities
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